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Abstrak  

Caring  sebagai sebuah nilai profesional dan personal, merupakan inti dalam menyediakan standar 

normatif yang mengarahkan tindakan dan sikap kita terhadap orang yang kita asuh. Salah satu 

bentuk pelayanan keperawatan  adalah perilaku caring. Peneltian ini bertujuan untuk mengetahui 

gambaran perilaku caring perawat di Merak lantai dasar RSUP Dr. Kariadi Semarang dengan 

menggunakan metode deskripif  kuantitatif dengan rancangan survey. Variabel dalam penelitian ini 

adalah perilaku caring perawat. Jumlah sampel dalam penelitian ini adalah 68 responden yang 

diambil dari rata- rata keseluruhan total pasien di ruang Merak lantai dasar RSUP Dr. Kariadi 

Semarang. Penelitian ini dilakukan pada bulan juni 2017 – maret 2018 di ruang Merak lantai dasar 

RSUP Dr. Kariadi Semarang. Hasil penelitian menyatakan bahwa perilaku caring perawat yang 

baik sebanyak 38 responden (55,91%) yang terdiri dari lima dimensi sesuai teori Swanson yaitu 

dimensi maintaining belief baik sebanyak 66,2%, dimensi knowing baik sebanyak 58,8%, dimensi 

being with baik sebanyak 61,8%, dimensi doing for baik sebanyak 60,3% dan dimensi enabling 

baik sebanyak 75%. Hasil penelitian ini diharapkan perawat dapat melakukan perilaku caring 

perawat kepada semua pasien khususnya pasien di ruang Merak lantai dasar RSUP Dr. Kariadi 

Semarang, sehingga pasien merasa puas menerima pelayanan asuhan keperawatan, pasien merasa 

nyaman, aman, meminimalkan komplain pasien dan meningkatkan kepercayaan masyarakat 

terhadap pelayanan di RSUP Dr. Kariadi Semarang. 
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Abstract 
 

Caring behavior as one of the main professional and personal value in providing normative 

standard in acting and behaving toward the people we care about. Caring behavior is a form of the 

nursing services. This study aims to find out the description of nurses’ caring behavior at Merak 

room on the ground floor of RSUP Dr. Kariadi Semarang. It was a descriptive quantitative research 

with survey design. Nurses’ caring behavior was the variable of the research. The variabel in this 

research is caring behaviour of nurse. The number of this research  is 68 respondents who were 

taken from the average of total patient’s in the basement of Merak room on the ground floor of 

RSUP Dr. Kariadi Semarang. This research was conducted in June 2017 – march 2018 of Merak 

on the ground floor of RSUP Dr. Kariadi Seamarang. The research result from the research, it was 

found that nurses’ caring behavior at Merak room was considered to be good as stated by 38 

respondents (55.91%) and 30 respondents (44.1%) stated that the nurses’ caring behavior was quite 

good. According to Swanson, caring behavior consists of five dimensions. The first is maintaining 

belief dimension which was considered to be good from 45 respondents (66.2%) and quite good 23 

respondents (33.8%). Knowing dimension was good at 58.8% and quite good according to 28 

respondents (41.2%). The being with dimension was good at 61.8% and quite good from 26 

respondents (38.2%). The doing for dimension was good for at 60.3% and quite good for 27 

respondents (39.7%). Enabling dimension was good at 75% and quite good for 17 respondents 

(25%). 

The result of this study is expected nurses to all patient, especially patient at the ground floor space 

of RSUP Dr. Kariadi Semarang, so patient fell satisfield to received care services nursing, feel 

comfortable, secure, minimize patient complaints and increase public confidence in service at 

RSUP Dr. Kariadi Semarang. 
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